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Abstract 
 Hot moist applied onto muscle pain has been 

known as a useful tool to relieve the masticatory 

pain. However, many patients in TMD clinics 

have not been adherence with the hot moist 

application protocol.  It has been known that the 

efficient delivery of health education can 

increase the adherence in several therapeutic 

protocols. Therefore, in the present study, we 

compared the effectiveness between two 
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·≈–°≈ÿà¡∑¥≈Õß¥â«¬«‘∏’ÿ à¡·∫∫∫≈ÁÕ° °≈ÿà¡§«∫§ÿ¡
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·√°¢Õß°“√¡“æ∫∑—πµ·æ∑¬å ·≈–°“√ª√–‡¡‘π§«“¡

√à«¡¡◊Õ∑”‰¥â‚¥¬°“√„ÀâºŸâªÉ«¬µÕ∫·∫∫√“¬ß“πµπ‡Õß

·≈–∫—π∑÷°ª√–®”«—π‡°’ Ë¬«°—∫°“√ª√–§∫Õÿ àπµ≈Õ¥

√–¬–‡«≈“ 2 —ª¥“Àå æ∫«à“∑ÿ°§π„Àâ§«“¡√à«¡¡◊Õ„π
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‡©≈’Ë¬¢Õß°≈ÿà¡§«∫§ÿ¡·≈–°≈ÿà¡∑¥≈Õß‰¡à¡’§«“¡·µ°

µà“ß°—πÕ¬à“ß¡’π—¬”§—≠∑“ß∂‘µ‘ (p > 0.05) ®÷ß√ÿª

«à“ª√–‘∑∏‘º≈¢Õß°“√„Àâÿ¢»÷°…“‚¥¬„™â◊ËÕ∫ÿ§§≈°—∫

◊ËÕ·∫∫º¡º“π„π°“√„Àâ§«“¡√à«¡¡◊Õª√–§∫Õÿàπ 

‰¡à¡’§«“¡·µ°µà“ß°—π 

§””§—≠ : Õ“°“√ª«¥°≈â“¡‡π◊ÈÕ∫¥‡§’È¬« °“√„Àâÿ¢

»÷°…“ §«“¡√à«¡¡◊Õ„π°“√√—°…“ °“√ª√–§∫Õÿàπ 

methods of health education: personal infor-

mation and multimedia information to improve 

the adherence with the hot moist protocol in the 

patients with masticatory pain. Ninety-three new 

patients with masticatory pain were included in 

this study. All subjects were divided with the 

method of blocked randomization. Forty-seven 

patients were in the control groups, received the 

personal information as the health education and 

forty-six were in the experimental group, and 

received the multimedia information as the 

health education. The health education was given 

once at the first visit. Two week after their 

education, all subjects were back with their diary 

reports about their self application with hot moist 

applied onto their masticatory pain and to answer 

the self-report questionnaires regarding the 

adherence to hot moist application. We found 

that all subjects complied with the hot moist that all subjects complied with the hot moist that

application protocol. Means of the adherence 

scores in the control group and the experimental 

group were not significantly different (p > 0.05). 

Our findings suggest that both methods of the 

health education either the personal information 

or the multimedia information are not different in 

the adherence of patients to the hot moist 

application protocol. 

Keywords : Masticatory muscle pain, Patient’s 

education, adherence, compliance, hot moist 

application 
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“‡Àµÿ¡“®“°°≈â“¡‡π◊ÈÕ ™à«¬§≈“¬°≈â“¡‡π◊ÈÕ·≈–‡√àß°“√

‰À≈‡«’¬π¢Õß°√–·‚≈À‘µ„πµ”·Àπàß¥—ß°≈à“«(25,32-37)

°“√‡æ‘Ë¡§«“¡√à«¡¡◊Õ„π°“√ª√–§∫Õÿàπ ®÷ßπà“®–∑”„Àâ

Õ“°“√¢ÕßºŸâªÉ«¬≈¥≈ß¡“°¢÷Èπ 

 ®“°°“√»÷°…“¢Õß«—™√’(38) ∑’Ë·¥ß«à“°“√„Àâÿ¢»÷°…“

¥â«¬◊ËÕ·∫∫º¡º“π“¡“√∂∑”„Àâª√–™“™π„π®—ßÀ«—¥

‡™’¬ß„À¡à ¡’§«“¡√Ÿâ·≈–æƒµ‘°√√¡°“√ªØ‘∫—µ‘µπ‡°’Ë¬«°—∫‡™’¬ß„À¡à ¡’§«“¡√Ÿâ·≈–æƒµ‘°√√¡°“√ªØ‘∫—µ‘µπ‡°’Ë¬«°—∫‡™’¬ß„À¡à ¡’§«“¡√Ÿâ·≈–æƒµ‘°√√¡°“√ªØ‘∫—µ‘µπ‡°’Ë¬«°

°“√„™â¬“Ÿß°«à“°≈ÿà¡∑’Ë‰¥â√—∫§«“¡√Ÿâ®“°◊ËÕ∫ÿ§§≈ ¥—ßπ—Èπ 

ºŸâ«‘®—¬®÷ß¡’§«“¡π„®∑’Ë®–ª√—∫ª√ÿß°“√„Àâ§«“¡√Ÿâ ‚¥¬„™â

◊ËÕ·∫∫º¡º“π‡¢â“¡“ºπ«°√à«¡°—∫°“√„Àâ§”·π–π”
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„π°“√¥Ÿ·≈µπ‡Õß·°àºŸâªÉ«¬∑’‡ÕÁ¡¥’∑’Ë¡’Õ“°“√ª«¥°≈â“¡

‡π◊ÈÕ∫¥‡§’È¬« ‡æ◊ËÕ„ÀâºŸâªÉ«¬‡æ‘Ë¡§«“¡√à«¡¡◊Õ„π°“√ª√–§∫

Õÿàπ´÷Ëßπà“®–∑”„ÀâºŸâªÉ«¬¡’Õ“°“√¥’¢÷ Èπ‰¥â ·≈–„π¢≥–

‡¥’¬«°—π°Á‡ªìπ°“√ª√–‡¡‘πªí®®—¬∑’Ë¡’º≈µàÕ§«“¡√à«¡¡◊Õ

¢ÕßºŸâªÉ«¬„π°“√ªØ‘∫—µ‘µ“¡§”·π–π”ª√–§∫Õÿàπ¥â«¬ ¢ÕßºŸâªÉ«¬„π°“√ªØ‘∫—µ‘µ“¡§”·π–π”ª√–§∫Õÿàπ¥â«¬ ¢ÕßºŸâªÉ«¬„π°“√ªØ‘∫—µ‘µ“¡§”·π–π”ª√–§∫Õ

‚¥¬§“¥«à“º≈∑’Ë‰¥â√—∫®“°°“√»÷°…“π’È®–“¡“√∂π”‰ª„™â

ª√–‚¬™πå„π°“√ª√–‡¡‘π§«“¡√à«¡¡◊Õ¢ÕßºŸâªÉ«¬∑’‡ÕÁ¡¥’∑’Ë

¡’Õ“°“√ª«¥°≈â“¡‡π◊ÈÕ∫¥‡§’È¬«µàÕ§”·π–π”ª√–§∫Õÿàπ 

·≈–‡≈◊Õ°„™âÿ¢»÷°…“‰¥â‡À¡“–¡ 

«—¥ÿÕÿª°√≥å·≈–«‘∏’°“√ 
 1. °≈ÿà¡µ—«Õ¬à“ß

 °≈ÿà¡µ—«Õ¬à“ß„π°“√»÷°…“π’È‡ªìπºŸâªÉ«¬∑’‡ÕÁ¡¥’∑’Ë¡“

¢Õ√—∫°“√µ√«®√—°…“‡ªìπ§√—Èß·√°∑’Ë§≈‘π‘°∑—πµ°√√¡∫¥

‡§’È¬« ¿“§«‘™“∑—πµ°√√¡∫¥‡§’È¬« §≥–∑—πµ·æ∑¬-

»“µ√å ®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬ ™à«ß√–À«à“ß«—π∑’Ë 1 

æƒ…¿“§¡ 2552 ∂÷ß 31 ¡’π“§¡ 2553 ·≈–‰¥â√—∫°“√

«‘π‘®©—¬®“°∑—πµ·æ∑¬å«à“ ¡’ªí≠À“∑’‡ÕÁ¡¥’∑’Ë¡’§«“¡º‘¥

ª°µ‘¢Õß°≈â“¡‡π◊ÈÕ∫¥‡§’È¬«√à«¡¥â«¬ ‚¥¬®–µâÕß¡’Õ“°“√

ª«¥µ÷ß∫√‘‡«≥¢“°√√‰°√ ¢¡—∫ „∫Àπâ“ Àπâ“ÀŸÀ√◊Õ„πÀŸ„π

¢≥–æ—°·≈–/À√◊Õ¢≥–„™âß“π ¡’Õ“°“√°¥‡®Á∫∑’Ë°≈â“¡‡π◊ÈÕ

∫¥‡§’È¬« 3 µ”·ÀπàßÀ√◊Õ¡“°°«à“ ®“°°≈â“¡‡π◊ÈÕ∫¥‡§’È¬« 

20 µ”·Àπàß ∑—Èß´â“¬·≈–¢«“µ“¡‡°≥±å¢Õß Research 

Diagnostic Criteria for Temporomandibular 

Disorders(39) ¡’Õ“¬ÿ 15 ªï¢÷Èπ‰ª “¡“√∂Õà“π‡¢’¬π·≈–

øíß¿“…“‰∑¬‰¥â ·≈–“¡“√∂¡“µ‘¥µ“¡º≈‰¥â¿“¬„π

√–¬–‡«≈“ 2 —ª¥“Àå ‚¥¬ºŸâªÉ«¬¥—ß°≈à“«µâÕß‰¡à¡’¢âÕÀâ“¡

”À√—∫°“√ª√–§∫Õÿàπ ‰¥â·°à ‰¡à“¡“√∂µÕ∫πÕßµàÕ

°“√‡ª≈’Ë¬π·ª≈ßÕÿ≥À¿Ÿ¡‘‰¥â ‡™àπ ¡’§«“¡∫°æ√àÕß„π°“√

√—∫§«“¡√Ÿâ÷° ‰¡à“¡“√∂◊ËÕ“√‰¥âÕ¬à“ß‡¢â“„® ¡’√–¥—∫

Õ“¬ÿ‡™“«åµË” ¡’°“√∫“¥‡®Á∫Õ¬à“ß‡©’¬∫æ≈—π¿“¬„π 48 

™—Ë«‚¡ß ¡’°“√Õ—°‡∫À√◊Õµ‘¥‡™◊ÈÕÀ√◊Õ¡’°“√∫«¡‚¥¬‰¡à¡’

“‡Àµÿ®“°°“√Õ—°‡∫À√◊Õ¡’·º≈‡ªî¥∑’Ëº‘«Àπ—ß∫√‘‡«≥∑’Ë

µâÕßª√–§∫ ¡’ªí≠À“°“√‰À≈‡«’¬π‚≈À‘µ∫°æ√àÕß ·≈–¡’

‚√§ª√–®”µ—« ‰¥â·°à ‚√§ª≈Õ°ª√–“∑‡◊ËÕ¡·¢Áß ‚√§

‡Õ·Õ≈Õ’ ·≈–‡∫“À«“π  

2. «‘∏’¥”‡π‘π°“√«‘®—¬

2.1 °“√√â“ß‡§√◊ËÕß¡◊Õ„π°“√«‘®—¬

‡§√◊ËÕß¡◊Õ∑’Ë„™â„π°“√«‘®—¬§√—Èßπ’Èª√–°Õ∫¥â«¬·∫∫Õ∫∂“¡

·≈–◊ËÕÿ¢»÷°…“ ´÷Ëß°“√√â“ß‡§√◊ËÕß¡◊Õ∑—ÈßÕßÕ¬à“ß®–‰¥â

®“° °“√»÷°…“‡Õ°“√ µ”√“∑“ß«‘™“°“√·≈–ß“π«‘®—¬∑’Ë

‡°’Ë¬«¢âÕß ‚¥¬∑”°“√«‘‡§√“–Àå§«“¡∂Ÿ°µâÕß¢Õß‡π◊ÈÕÀ“

·≈–‚§√ß√â“ß®“°ºŸâ‡™’Ë¬«™“≠°àÕπ°“√∑¥Õ∫‡§√◊ËÕß¡◊Õ 

·≈–µ√«®Õ∫´È”Õ’°§√—ÈßÀ≈—ß®“°°“√∑¥Õ∫À“§ÿ≥¿“æ

‡§√◊ËÕß¡◊Õ·≈–ª√—∫ª√ÿß·°â‰¢·≈â«‡√Á®  

·∫∫Õ∫∂“¡ª√–°Õ∫¥â«¬

 1. ·∫∫∫—π∑÷°¢âÕ¡Ÿ≈à«π∫ÿ§§≈ ‡æ◊ËÕ∫—π∑÷°¢âÕ¡Ÿ≈

∑“ß™’«—ß§¡·≈–¢âÕ¡Ÿ≈‡°’Ë¬«°—∫æƒµ‘°√√¡ÿ¢¿“æ„π°“√

ªÑÕß°—π‚√§  

 2. ·∫∫ª√–‡¡‘πÕ“°“√∑’‡ÕÁ¡¥’ ‡ªìπ·∫∫∫—π∑÷°∑’Ë

ª√–°Õ∫¥â«¬ 2 à«π §◊Õ·∫∫ª√–‡¡‘πµπ‡Õß¢ÕßºŸâªÉ«¬

µàÕ√–¥—∫§«“¡√ÿπ·√ß¢ÕßÕ“°“√‡®Á∫ª«¥·≈–√–¥—∫§«“¡

√ÿπ·√ß¢Õßªí≠À“°“√„™â¢“°√√‰°√ °—∫·∫∫ª√–‡¡‘π

Õ“°“√∑“ß§≈‘π‘°¢Õß∑—πµ·æ∑¬å‡°’Ë¬«°—∫°≈â“¡‡π◊ÈÕ∫¥

‡§’È¬«·≈–¢âÕµàÕ¢“°√√‰°√ ‚¥¬·∫∫ª√–‡¡‘πµπ‡Õß¢Õß 

ºŸâªÉ«¬µàÕ√–¥—∫§«“¡√ÿπ·√ß¢ÕßÕ“°“√‡®Á∫ª«¥·≈–√–¥—∫

§«“¡√ÿπ·√ß¢Õßªí≠À“°“√„™â¢“°√√‰°√ ‡ªìπ·∫∫

ª√–‡¡‘π∑’Ë„™âπ—¡‡¡Õ√‘° ‡√∑µ‘ß‡°≈ (numeric rating 

scale) ·∫àß‡ªìπªí≠À“§«“¡‡®Á∫ª«¥·≈–ªí≠À“°“√„™â 

ß“π¢“°√√‰°√ ´÷Ëß§à“ 0 ‡°’Ë¬«°—∫ªí≠À“§«“¡‡®Á∫ª«¥

À¡“¬∂÷ß‰¡à¡’Õ“°“√‡®Á∫ª«¥‡≈¬ ·≈–§à“ 10 À¡“¬∂÷ß¡’

Õ“°“√‡®Á∫ª«¥¡“°®π∑π‰¡à‰¥â „π¢≥–∑’Ëªí≠À“‡°’Ë¬«°—∫

°“√„™âß“π¢Õß¢“°√√‰°√ §à“ 0 À¡“¬∂÷ß“¡“√∂∑”

°‘®°√√¡‰¥â‡ªìπª°µ‘ ‰¡à¡’§«“¡≈”∫“°À√◊Õ§«“¡‰¡à∫“¬

„¥Ê ‡≈¬ ·≈–§à“ 10 À¡“¬∂÷ß ¡’§«“¡≈”∫“°·≈–‰¡à

∫“¬®πµâÕßÀ¬ÿ¥°“√∑”°‘®°√√¡π—ÈπÊ °“√«‘‡§√“–Àå¢âÕ¡Ÿ≈

®–„™â§–·ππ §«“¡‡®Á∫ª«¥¡“√«¡°—π·≈–À“§à“‡©≈’Ë¬ ‡æ◊ËÕ

„Àâ‰¥â§–·ππ §«“¡‡®Á∫ª«¥‡©≈’Ë¬¢ÕßºŸâªÉ«¬√“¬π—Èπ ·≈–

°√–∑”‡™àπ‡¥’¬«°—π°—∫§–·ππªí≠À“°“√„™âß“π¢“

°√√‰°√ à«π·∫∫ª√–‡¡‘πÕ“°“√∑“ß§≈‘π‘°¢Õß∑—πµ·æ∑¬å 

‡ªìπ·∫∫ª√–‡¡‘π ∑’Ëæ—≤π“¡“®“°·∫∫ª√–‡¡‘πÕ“°“√∑“ß

§≈‘π‘°¢ÕßºŸâªÉ«¬∑’‡ÕÁ¡¥’∑’Ë„™â„π§≈‘π‘°∑—πµ°√√¡∫¥‡§’È¬« 

§≥–∑—πµ·æ∑¬-»“µ√å ®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬ ·≈– 

Research Diagnostic Criteria for Temporo-

mandibular Disorders(39) ´÷ Ëß¡’√“¬≈–‡Õ’¬¥‡°’Ë¬«°—∫

°≈â“¡‡π◊ÈÕ∫¥‡§’È¬«∑’Ë¡’Õ“°“√°¥‡®Á∫ ‚¥¬®–∑”°“√∫—π∑÷°
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·≈–„Àâ§ à“§–·ππµ“¡§«“¡‡ªìπ®√ ‘ß∑’ Ë ‡° ‘¥®“°°“√

ª√–‡¡‘π§«“¡‡®Á∫ª«¥¥â«¬°“√µ√«®∑“ß§≈‘π‘°‚¥¬

∑—πµ·æ∑¬å ´÷Ëß®”π«πµ”·Àπàß°≈â“¡‡π◊ÈÕ∫¥‡§’È¬«∑’Ë°¥

‡®Á∫‚¥¬√«¡ ‡ªìπ§–·ππ∑’ËÀ“‰¥â®“°°“√π”§à“®”π«π

µ”·Àπàß°≈â“¡‡π◊ÈÕ∑’Ë°¥‡®Á∫¢Õß∑—Èß¥â“π´â“¬·≈–¢«“¡“

√«¡°—π µ“¡‡°≥±å¢Õß Research Diagnostic Criteria 

for Temporomandibular Disorders(39)

3. ·∫∫Õ∫∂“¡§«“¡æ÷ßæÕ„®„π°“√‰¥â√—∫¢âÕ¡Ÿ≈

ÿ¢»÷°…“ ‡ªìπ·∫∫Õ∫∂“¡∑’ËºŸâ«‘®—¬√â“ß¢÷Èπ ª√–°Õ∫

¥â«¬ §«“¡æ÷ßæÕ„®„πµ—«ºŸâ„Àâ¢âÕ¡Ÿ≈ §«“¡æ÷ßæÕ„®„π 

«‘∏’°“√„Àâ¢âÕ¡Ÿ≈ §«“¡æ÷ßæÕ„®„π¢âÕ¡Ÿ≈∑’Ë‰¥â√—∫ ‚¥¬

≈—°…≥–§”∂“¡‡ªìπ·∫∫¡“µ√“à«πª√–¡“≥§à“ 3 √–¥—∫ 

§◊Õ¢âÕ§«“¡∑’Ë¡’§«“¡À¡“¬∑“ß∫«° µÕ∫æÕ„®¡“°‰¥â 3 

§–·ππ µÕ∫‡©¬Ê ‰¥â 2 §–·ππ µÕ∫‰¡àæÕ„® ‰¥â 1 

§–·ππ à«π¢âÕ§«“¡∑’Ë¡’§«“¡À¡“¬∑“ß≈∫ µÕ∫æÕ„®

¡“° ‰¥â 1 §–·ππ µÕ∫‡©¬Ê ‰¥â 2 §–·ππ µÕ∫‰¡àæÕ„® 

‰¥â 3 §–·ππ ¥—ßπ—Èπ§–·ππ§«“¡æ÷ßæÕ„®„π°“√‰¥â√—∫

¢âÕ¡Ÿ≈ÿ¢»÷°…“ ®÷ß‡°‘¥®“°°“√π”§–·ππ∑—ÈßÀ¡¥∑’Ë‰¥â¡“

√«¡‡¢â“¥â«¬°—π ‡æ◊ËÕ„Àâ‰¥â§–·ππ§«“¡æ÷ßæÕ„®„π°“√‰¥â√«¡‡¢â“¥â«¬°—π ‡æ◊ËÕ„Àâ‰¥â§–·ππ§«“¡æ÷ßæÕ„®„π°“√‰¥â√«¡‡¢â“¥â«¬°—π ‡æ◊ËÕ„Àâ‰¥â§–·ππ§«“¡æ÷ßæÕ„®„π°“√‰¥

√—∫¢âÕ¡Ÿ≈ÿ¢»÷°…“‚¥¬√«¡¢ÕßºŸâªÉ«¬√“¬π—Èπ 

 4. ·∫∫∫—π∑÷°Õ“°“√·≈–°“√ª√–§∫Õÿàπ√“¬«—π ‡ªìπ

·∫∫∫—π∑÷°´÷ËßºŸâ«‘®—¬‰¥â¥—¥·ª≈ß¡“®“°¡ÿ¥∫—π∑÷°§«“¡

‡®Á∫ª«¥¢ÕßºŸâªÉ«¬∑’Ë¡’Õ“°“√ª«¥‡√◊ÈÕ√—ß(40) ‚¥¬°”Àπ¥„Àâ

ºŸâªÉ«¬∫—π∑÷°°“√ª√–§∫Õÿàπ Õ“°“√‡®Á∫ª«¥·≈–Õ“°“√‰¡à

∫“¬¢Õßµπ‡Õß„π‡«≈“‡™â“ °≈“ß«—π·≈–‡¬Áπ ∑—Èß°àÕπ∑’Ë

®–ª√–§∫Õÿàπ·≈–À≈—ß®“°°“√ª√–§∫Õÿàπ ‚¥¬„™âπ—¡‡¡Õ

√‘° ‡√∑µ‘ß‡°≈„Àâ§–·ππÕ“°“√‡®Á∫ª«¥·≈–Õ“°“√‰¡à

∫“¬ à«π°“√„Àâ§–·ππæƒµ‘°√√¡°“√ª√–§∫Õÿàπ®–§‘¥

°“√ª√–§∫Õÿàπ 1 §√—Èß ‡∑à“°—∫ 1 §–·ππ §–·ππ§«“¡

√à«¡¡◊Õ„π°“√ª√–§∫Õÿ àπ® ÷ß‡° ‘¥®“°°“√π”§–·ππ

∑—ÈßÀ¡¥∑’Ë‰¥â¡“√«¡‡¢â“¥â«¬°—π ·≈–‡π◊ËÕß®“°§”·π–π”

„π°“√ª√–§∫Õÿàπ§◊Õ ∑”Õ¬à“ßπâÕ¬«—π≈– 2 §√—Èß „™â‡«≈“

µ‘¥µ“¡º≈ 14 «—π ¥—ßπ—Èπ§–·ππ∑’Ë‰¥â®÷ß¡’§à“√–À«à“ß 0-28 

§–·ππ 

 5. ·ºπ°“√Õπÿ¢»÷°…“ ‚¥¬·∫àß‡ªìπ„πà«π¢Õß

°≈ÿà¡∑¥≈Õß·≈–°≈ÿà¡§«∫§ÿ¡ ´÷Ëß∑—ÈßÕß°≈ÿà¡®–‰¥â√—∫§”

Õ∏‘∫“¬„π“√–‡¥’¬«°—π „π‡«≈“∑’Ë‡∑à“‡∑’¬¡°—π§◊Õª√–¡“≥

20 π“∑’µàÕ§π ·µà¡’§«“¡·µ°µà“ß„πà«π¢Õß°≈«‘∏’°“√

„Àâÿ¢»÷°…“ §◊Õ °≈ÿà¡§«∫§ÿ¡®–‰¥â√—∫◊ËÕ∫ÿ§§≈´÷Ëß‡ªìπ«‘∏’

°“√„Àâ§«“¡√Ÿâ·∫∫¡“µ√∞“π¢Õß∑—πµ·æ∑¬å À≈—ß®“°°“√

µ√«®ª√–‡¡‘πÕ“°“√∑’‡ÕÁ¡¥’‡∫◊ÈÕßµâπ °≈«‘∏’°“√„Àâÿ¢

»÷°…“ª√–°Õ∫¥â«¬°“√Õ∏‘∫“¬ª“°‡ª≈à“·≈–¡Õ∫·ºàπ

æ—∫°“√¥Ÿ·≈µπ‡Õß¢—Èπµâπ „π¢≥–∑’Ë°≈ÿà¡∑¥≈Õß®–‰¥â√—∫

◊ËÕ·∫∫º¡º“π ´÷Ëß‡ªìπ‚ª√·°√¡π”‡πÕ”‡√Á®√Ÿª

‰¡‚§√´Õøµå ‡æ“‡«Õ√åæÕ¬µå (Microsoft powerpoint) 

ª√–°Õ∫«’¥’∑—»πå ¡’∑—Èß¿“æ·≈–‡’¬ßª√–°Õ∫§«“¡‡¢â“„® 

Õ∏‘∫“¬‡°’Ë¬«°—∫“‡Àµÿ¢ÕßÕ“°“√ª«¥°≈â“¡‡π◊ÈÕ∫¥‡§’È¬« 

«‘∏’°“√¥Ÿ·≈µπ‡Õß¢—Èπµâπ ‡πâπ„π‡√◊ËÕßª√–‚¬™πå¢Õß°“√

ª√–§∫Õÿàπ ≈¥§«“¡‡™◊ËÕ„π‡√◊ËÕßÕÿª√√§§«“¡¬“°ßà“¬

¢Õß°“√ª√–§∫Õÿàπ ‡æ◊ËÕ√â“ß·√ß®Ÿß„®„π°“√ªØ‘∫—µ‘ ·≈â«

®÷ß‡πâπ°“√ªØ‘∫—µ‘‡°’Ë¬«°—∫«‘∏’°“√ª√–§∫Õÿàπ∑’Ë∂Ÿ°µâÕß 

2.2 °“√‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈

¿“¬À≈—ß®“°‰¥â√—∫Õπÿ≠“µ®“°§≥–°√√¡°“√æ‘®“√≥“

®√‘¬∏√√¡·≈â« ºŸâ«‘®—¬®÷ß‡√‘Ë¡∑”°“√«‘®—¬ ‚¥¬·∫àßºŸâªÉ«¬

ÕÕ°‡ªìπ°≈ÿà¡§«∫§ÿ¡·≈–°≈ÿà¡∑¥≈Õßµ“¡«‘∏’ÿ à¡·∫∫

∫≈ÁÕ° ºŸâªÉ«¬∑—ÈßÕß°≈ÿà¡®–‰¥â√—∫°“√µ√«®Õ“°“√∑“ß

§≈‘π‘° ®“°π—Èπ®÷ß„Àâ§«“¡√Ÿâ‡°’Ë¬«°—∫°“√¥Ÿ·≈µπ‡Õß‡∫◊ÈÕß

µâπ·≈–°“√ª√–§∫Õÿàπ‡æ◊ËÕ∫√√‡∑“Õ“°“√∑’‡ÕÁ¡¥’ ¥â«¬◊ËÕ

∑’Ë·µ°µà“ß°—π√–À«à“ß°≈ÿà¡∑¥≈Õß·≈–°≈ÿà¡§«∫§ÿ¡ °àÕπ

®–π—¥¡“ª√–‡¡‘πÕ“°“√´È”„πÕ’° 2 —ª¥“ÀåµàÕ¡“ ´÷Ëß°“√

‡°Á∫¢âÕ¡Ÿ≈®–∑”°“√‡°Á∫¢âÕ¡Ÿ≈ 2 §√—Èß§◊Õ„π«—πµ√«®§√—Èß

·√°·≈–„π«—πµ√«®§√—Èß∑’Ë 2 Àà“ß®“°§√—Èß·√° ª√–¡“≥ 2 

—ª¥“Àå (14-16 «—π) ‚¥¬„π«—πµ√«®§√—Èß·√° °≈ÿà¡µ—«Õ¬à“ß

∑—ÈßÕß‰¥â√—∫°“√ª√–‡¡‘π§«“¡√ÿπ·√ß¢ÕßÕ“°“√∑’‡ÕÁ¡¥’

∑—Èß®“°µπ‡Õß·≈–∑—πµ·æ∑¬å à«π„π«—πµ√«®§√—Èß∑’Ë 2 

∑”°“√ª√–‡¡‘π§«“¡√ÿπ·√ß¢ÕßÕ“°“√∑’‡ÕÁ¡¥’∑— Èß®“°

µπ‡Õß·≈–∑—πµ·æ∑¬å´È” ª√–‡¡‘π§«“¡æ÷ßæÕ„®„π°“√

‰¥â√—∫¢âÕ¡Ÿ≈»÷°…“ ·≈–‡°Á∫¢âÕ¡Ÿ≈‡°’Ë¬«°—∫§«“¡√à«¡¡◊Õ„π

°“√ª√–§∫Õÿàπ´÷Ëß¡Õ∫„ÀâºŸâªÉ«¬π”‰ª∫—π∑÷°„π≈—°…≥–

§≈â“¬∫—π∑÷°ª√–®”«—π¡“®“°∫â“π ®“°π—Èππ”¢âÕ¡Ÿ≈‰ª

«‘‡§√“–Àå∑“ß∂‘µ‘  

2.3 °“√«‘‡§√“–Àå¢âÕ¡Ÿ≈

 π”¢âÕ¡Ÿ≈¡“«‘‡§√“–Àåº≈∑“ß∂‘µ‘ ‚¥¬„™â‚ª√·°√¡

”‡√Á®√Ÿª SPSS ´÷Ëß¡’¢— ÈπµÕπ·≈–√“¬≈–‡Õ’¬¥°“√

«‘‡§√“–Àå¢âÕ¡Ÿ≈ ¥—ßπ’È 

 1. ∂‘µ‘‡™‘ßæ√√≥π“·¥ß‡ªìπ§«“¡∂’Ë·≈–√âÕ¬≈– „™â
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„π°“√·®°·®ß¢âÕ¡Ÿ≈∑—Ë«‰ª∑“ß™’«—ß§¡¢Õß∑—Èß°≈ÿà¡∑¥ 

≈Õß·≈–°≈ÿà¡§«∫§ÿ¡ ·≈–„™â∂‘µ‘‡™‘ßæ√√≥π“·¥ß‡ªìπ

§à“‡©≈’Ë¬·≈–à«π‡∫’Ë¬ß‡∫π¡“µ√∞“π ·®°·®ß§«“¡æ÷ß

æÕ„®„π°“√‰¥â√—∫¢âÕ¡Ÿ≈ÿ¢»÷°…“ √–¥—∫§«“¡√ÿπ·√ß¢Õß

Õ“°“√Õ“°“√∑’‡ÕÁ¡¥’ §–·ππ§«“¡√à«¡¡◊Õ„π°“√ª√–§∫

Õÿàπ  

2. °“√∑¥Õ∫§à“∑’ (t-test) ·≈–°“√∑¥Õ∫∑’Ë‰¡à„™â

æ“√“¡‘‡µÕ√å ‰¥â·°à ∂‘µ‘∑¥Õ∫‰§·§«√å (chi-square) 

·≈– two-independent sample tests „™â„π°“√‡ª√’¬∫

‡∑’¬∫§«“¡¡’π—¬”§—≠¢Õß§«“¡·µ°µà“ß¢Õß≈—°…≥–

∑“ß™’«—ß§¡ §à“‡©≈’Ë¬§«“¡æ÷ßæÕ„®„π°“√‰¥â√—∫¢âÕ¡Ÿ≈

ÿ¢»÷°…“ √–¥—∫§«“¡√ÿπ·√ß¢ÕßÕ“°“√∑’‡ÕÁ¡¥’ ·≈–

§–·ππ§«“¡√à«¡¡◊Õ„π°“√ª√–§∫Õÿàπ √–À«à“ß°≈ÿà¡∑¥ 

≈Õß·≈–°≈ÿà¡§«∫§ÿ¡   

º≈°“√»÷°…“ 
ºŸâªÉ«¬∑’‡ÕÁ¡¥’∑’Ë¡’§ÿ≥¡∫—µ‘µ“¡‡°≥±å°“√»÷°…“‡¢â“

√à«¡«‘®—¬®”π«π 107 §π „™â°“√ÿà¡·∫∫∫≈ÁÕ° ·∫àß°≈ÿà¡

µ—«Õ¬à“ßÕÕ°‡ªìπ°≈ÿà¡§«∫§ÿ¡®”π«π 53 §π ·≈–°≈ÿà¡

∑¥≈Õß®”π«π 54 §π ºŸâªÉ«¬ 14 §π‰¡à¡“µ“¡π—¥‡æ◊ËÕ

µ‘¥µ“¡Õ“°“√„πÕ’° 2 —ª¥“Àå„ÀâÀ≈—ß ¥—ßπ—Èπ®÷ß‡À≈◊Õ 

°≈ÿà¡µ—«Õ¬à“ß”À√—∫°“√«‘®—¬„π§√—Èßπ’È∑—Èß‘Èπ®”π«π 93 

§π ·∫àß‡ªìπ°≈ÿà¡§«∫§ÿ¡ 47 §π ·≈–°≈ÿà¡∑¥≈Õß 46 §π 

µ“√“ß∑’Ë 1 ·¥ß≈—°…≥–∑“ß™’«—ß§¡¢Õß°≈ÿà¡

µ—«Õ¬à“ß ´÷Ëß‡¡◊ËÕ«‘‡§√“–Àå¢âÕ¡Ÿ≈¥â«¬°“√∑¥Õ∫§à“∑’·≈–

∂‘µ‘∑¥Õ∫‰§·§«√å ≈—°…≥–∑“ß™’«—ß§¡¢Õß°≈ÿà¡

∑¥≈Õß·≈–°≈ÿà¡§«∫§ÿ¡ ‰¡àæ∫§«“¡·µ°µà“ß°—πÕ¬à“ß¡’

π—¬”§—≠∑“ß∂‘µ‘  

µ“√“ß∑’Ë 2 ·¥ß≈—°…≥–§«“¡‡®Á∫ª«¥·≈–°“√∑”

Àπâ“∑’Ëº‘¥ª°µ‘®“°Õ“°“√∑’‡ÕÁ¡¥’ „π§√—Èß·√°¢Õß°“√¡“

æ∫∑—πµ·æ∑¬å ´÷Ëß‡¡◊ËÕ«‘‡§√“–Àå¢âÕ¡Ÿ≈‚¥¬„™â°“√∑¥Õ∫

§à“∑’·≈–∂‘µ‘∑¥Õ∫‰§·§«√å æ∫«à“„π§√—Èß·√°¢Õß°“√

æ∫∑—πµ·æ∑¬å §à“§–·ππ§«“¡‡®Á∫ª«¥‡©≈’Ë¬ §–·ππ

ªí≠À“°“√„™âß“π¢“°√√‰°√‡©≈’Ë¬ ™à«ß‡«≈“µ—Èß·µà‡√‘Ë¡¡’ªí≠À“°“√„™âß“π¢“°√√‰°√‡©≈’Ë¬ ™à«ß‡«≈“µ—Èß·µà‡√‘Ë¡¡’ªí≠À“°“√„™âß“π¢“°√√‰°√‡©≈’

Õ“°“√ ·≈–®”π«πµ”·Àπàß°≈â“¡‡π◊ÈÕ∫¥‡§’È¬«∑’Ë°¥‡®Á∫ 

¢Õß°≈ÿà¡§«∫§ÿ¡·≈–°≈ÿà¡∑¥≈Õß ‰¡à¡’§«“¡·µ°µà“ß°—π

Õ¬à“ß¡’π—¬”§—≠∑“ß∂‘µ‘  

„πà«π¢Õß°“√¥Ÿ·≈µπ‡Õß¢—Èπµâπ ‡æ◊ËÕ≈¥À√◊Õ∫√√‡∑“

Õ“°“√∑’Ë‡°‘¥¢÷Èπ°àÕπ¡“æ∫∑—πµ·æ∑¬å ‡¡◊ËÕÕ∫∂“¡ºŸâ

ªÉ«¬‡√◊ËÕß°“√¥Ÿ·≈µπ‡Õß¢—Èπµâπ ‡æ◊ËÕ≈¥À√◊Õ∫√√‡∑“Õ“°“√

∑’Ë‡°‘¥¢÷Èπ°àÕπ¡“æ∫∑—πµ·æ∑¬å æ∫«à“ „π°≈ÿà¡§«∫§ÿ¡ 

à«π„À≠à‘ Ëß∑’ ËºŸ âª É«¬°√–∑”§◊Õ°“√∑“πÕ“À“√ÕàÕπ

®”π«π 18 §π §‘¥‡ªìπ√âÕ¬≈– 38.30 ®“°°≈ÿà¡µ—«Õ¬à“ß 

47 §π ·≈–√Õß≈ß¡“§◊Õ°“√∑“π¬“·°âª«¥À√◊Õ§≈“¬

°≈â“¡‡π◊ÈÕ®”π«π 15 §π §‘¥‡ªìπ√âÕ¬≈– 31.91 ®“°°≈ÿà¡

µ—«Õ¬à“ß 47 §π ´÷Ëß®“°·∫∫Õ∫∂“¡π’È ºŸâªÉ«¬¡—°®–„™â

°“√√—°…“·∫∫º¡º“π¡“°°«à“°“√°√–∑”‚¥¥Ê ‡æ’¬ß

Õ¬à“ß‡¥’¬« ·≈–æ∫«à“ºŸâªÉ«¬∑“π¬“·°âª«¥√à«¡°—∫°“√

∑“πÕ“À“√ÕàÕπ¡“°∑’Ëÿ¥ „π¢≥–∑’Ë°≈ÿà¡∑¥≈Õß®–¥Ÿ·≈

µ—«‡Õß¢—Èπµâπ¥â«¬°“√∑“πÕ“À“√ÕàÕπ¡’®”π«π 20 §π 

À√◊Õ§‘¥‡ªìπ√âÕ¬≈– 43.48 ®“°°≈ÿà¡µ—«Õ¬à“ß 46 §π √Õß

≈ß¡“§◊Õ°“√∑“π¬“·°âª«¥À√◊Õ¬“§≈“¬°≈â“¡‡π◊ ÈÕ

®”π«π 18 §π §‘¥‡ªìπ√âÕ¬≈– 39.13 ®“°°≈ÿà¡µ—«Õ¬à“ß 

46 §π ·≈–π‘¬¡„™â°“√√—°…“·∫∫º¡º“π¡“°°«à“°“√

√—°…“Õ¬à“ß„¥Õ¬à“ßÀπ÷Ëß‡æ’¬ß‘Ëß‡¥’¬« ·≈–‘Ëß∑’Ë°√–∑”§Ÿà

°—π§◊Õ°“√∑“π¬“·°âª«¥·≈–∑“πÕ“À“√ÕàÕπ ‡™àπ°—π 

πÕ°®“°π—Èπ æ∫«à“ºŸâªÉ«¬„π°≈ÿà¡§«∫§ÿ¡∂÷ß 41 §π §‘¥

‡ªìπ√âÕ¬≈– 87.23 ‰¡à‡§¬∑”°“√ª√–§∫Õÿàπ¡“°àÕπ ·≈–

®”π«π 38 §π À√◊Õ√âÕ¬≈– 82.61 ¢Õß°≈ÿà¡∑¥≈Õß‰¡à‡§¬

∑”°“√ª√–§∫Õÿàπ‡™àπ°—π  

√Ÿª∑’Ë 1  ◊ËÕ·∫∫º¡º“π  
Figure 1 Multimedia health information 
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µ“√“ß∑’Ë 1  ≈—°…≥–∑“ß™’«—ß§¡¢Õß°≈ÿà¡§«∫§ÿ¡·≈–°≈ÿà¡∑¥≈Õß 
Table 1 Demographic characteristic of the study participants 

≈—°…≥– °≈ÿà¡§«∫§ÿ¡ °≈ÿà¡∑¥≈Õß p-value

‡æ» À≠‘ß : ™“¬ 82.98 : 17.02 82.61 : 17.39 0.963 

Õ“¬ÿ‡©≈’Ë¬ 32.54 ± 11.95 ªï 37.27 ± 14.33 ªï 0.144 

»“π“ æÿ∑∏ 82.98% 86.96% 0.603 

∂“π¿“æ°“√¡√ ‚¥ 65.96% 63.04% 0.666 

√–¥—∫°“√»÷°…“ ª√‘≠≠“µ√’À√◊Õ‡∑’¬∫‡∑à“ 61.70% 69.57% 0.563 

Õ“™’æ π—°‡√’¬ππ—°»÷°…“ 31.91% 21.74% 
0.671 

∏ÿ√°‘®à«πµ—« 31.91% 34.78% 

√“¬‰¥âµàÕ‡¥◊Õπ¢Õßµπ‡Õß 5,001 ∂÷ß 15,000 ∫“∑ 42.55% 32.61% 0.477 

√“¬‰¥âµàÕ‡¥◊Õπ¢Õß

§√Õ∫§√—« 

Ÿß°«à“ 30,000 ∫“∑ 53.91% 54.35% 0.67 

°“√µ√«®ÿ¢¿“æª√–®”ªï µ√«®√à“ß°“¬‡©æ“–‡¡◊ËÕ√Ÿâ÷°

‡®Á∫ªÉ«¬À√◊Õ‰¡à∫“¬ 

57.45% 60.87% 0.746 

°“√µ√«®ÿ¢¿“æøíπ µ√«®øíπ‡©æ“–‡¡◊ËÕ√Ÿâ÷°ª«¥

À√◊Õ‰¡à∫“¬ 

61.70% 65.22% 0.541 

µ“√“ß∑’Ë 2 ‡ª√’¬∫‡∑’¬∫≈—°…≥–§«“¡‡®Á∫ª«¥·≈–°“√∑”Àπâ“∑’Ëº‘¥ª°µ‘®“°Õ“°“√∑’‡ÕÁ¡¥’ √–À«à“ß°≈ÿà¡§«∫§ÿ¡°—∫°≈ÿà¡∑¥≈Õß „πµ“√“ß∑’Ë 2 ‡ª√’¬∫‡∑’¬∫≈—°…≥–§«“¡‡®Á∫ª«¥·≈–°“√∑”Àπâ“∑’Ëº‘¥ª°µ‘®“°Õ“°“√∑’‡ÕÁ¡¥’ √–À«à“ß°≈ÿà¡§«∫§ÿ¡°—∫°≈ÿà¡∑¥≈Õß „πµ“√“ß∑’Ë 2

§√—Èß·√°¢Õß°“√¡“æ∫∑—πµ·æ∑¬å 
Table 2 Baseline clinical characteristics of TMD pain and dysfunction of study participants, initial visit  

≈—°…≥–§«“¡‡®Á∫ª«¥·≈–

§«“¡‰¡à∫“¬ 

Õ“°“√ °≈ÿà¡§«∫§ÿ¡ °≈ÿà¡∑¥≈Õß p-value

§–·ππ§«“¡‡®Á∫ª«¥‡©≈’Ë¬ - 5.96 ± 1.83 6.38 ± 2.41 0.280 

§–·ππªí≠À“°“√„™âß“π 

¢“°√√‰°√‡©≈’Ë¬ 

- 5.62 ± 1.89 6.01 ± 2.42 0.438 

™à«ß‡«≈“µ—Èß·µà‡√‘Ë¡¡’Õ“°“√ («—π) - 354.93 ± 1106.01 «—π 195.26 ± 474.43 «—π 0.370 

®”π«πµ”·Àπàß°≈â“¡‡π◊ÈÕ∑’Ë°¥‡®Á∫ - 8.60 ± 4.88 8.59 ± 5.43 0.993 

µ“√“ß∑’Ë 3  ‡ª√’¬∫‡∑’¬∫§–·ππ‡©≈’Ë¬§«“¡√à«¡¡◊Õ„π°“√ª√–§∫Õÿàπ®“°·∫∫∫—π∑÷°Õ“°“√·≈–°“√ª√–§∫Õÿàπ√“¬«—π µ“√“ß∑’Ë 3  ‡ª√’¬∫‡∑’¬∫§–·ππ‡©≈’Ë¬§«“¡√à«¡¡◊Õ„π°“√ª√–§∫Õÿàπ®“°·∫∫∫—π∑÷°Õ“°“√·≈–°“√ª√–§∫Õÿàπ√“¬«—π µ“√“ß∑’Ë 3

Table 3 T-test between patient’s compliance rates in control and experimental group over 2 weeks from 

hot moist diary 

°≈ÿà¡ n Min. Max. Mean ± S.D. t-value df p-value 

°≈ÿà¡§«∫§ÿ¡ 47 1.00 28.00 18.55 ± 8.48 
0.559 91 0.937 

°≈ÿà¡∑¥≈Õß 46 2.00 28.00 19.54 ± 8.61 
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µ“√“ß∑’Ë 3 §–·ππ‡©≈’Ë¬§«“¡√à«¡¡◊Õ„π°“√ª√–§∫

Õÿàπ®“°·∫∫∫—π∑÷°Õ“°“√·≈–°“√ª√–§∫Õÿàπ√“¬«—π æ∫

«à“°≈ÿà¡µ—«Õ¬à“ß∑”°“√ª√–§∫Õÿàπ∑ÿ°§π ‚¥¬¡’§à“§–·ππ

‡©≈’Ë¬¢Õß°≈ÿà¡§«∫§ÿ¡Õ¬Ÿà∑’Ë 18.55±8.48 ·≈– 19.54±8.61 

”À√—∫°≈ÿà¡∑¥≈Õß ´÷Ëß‡¡◊ËÕ«‘‡§√“–Àå¢âÕ¡Ÿ≈‚¥¬„™â°“√

∑¥Õ∫§à“∑’ æ∫«à“ √–À«à“ß°≈ÿà¡∑¥≈Õß·≈–°≈ÿà¡§«∫§ÿ¡ 

‰¡à¡’§«“¡·µ°µà“ß°—πÕ¬à“ß¡’π—¬”§—≠∑“ß∂‘µ‘  

µ“√“ß∑’Ë 4 §–·ππ§«“¡æ÷ßæÕ„®„π°“√‰¥â√—∫¢âÕ¡Ÿ≈

ÿ¢»÷°…“ ‚¥¬°≈ÿà¡§«∫§ÿ¡¡’§–·ππ‡∑à“°—∫ 38.04ÿ¢»÷°…“ ‚¥¬°≈ÿà¡§«∫§ÿ¡¡’§–·ππ‡∑à“°—∫ 38.04ÿ¢»÷°…“ ‚¥¬°≈ ±1.76 

„π¢≥–∑’Ë°≈ÿà¡∑¥≈Õß¡’§–·ππ 38.89±0.13 ·≈–‡¡◊ËÕ

µ√«®Õ∫°“√·®°·®ß¢Õß¢âÕ¡Ÿ≈ º≈ª√“°Ø«à“¢âÕ¡Ÿ≈‰¡à

‰¥â¡’°“√·®°·®ßª°µ‘ ®÷ßµâÕß„™â°“√∑¥Õ∫∑’Ë‰¡à„™âæ“√“

¡‘‡µÕ√å æ∫«à“§–·ππ§«“¡æ÷ßæÕ„®„π°“√‰¥â√—∫¢âÕ¡Ÿ≈ÿ¢

»÷°…“¢Õß°≈ÿà¡§«∫§ÿ¡·≈–°≈ÿà¡∑¥≈Õß ¡’§à“°≈“ß·µ°

µà“ß°—π∑’Ë√–¥—∫π—¬”§—≠ 0.006  

∫∑«‘®“√≥å 
 ®“°º≈°“√»÷°…“§√—Èßπ’È∑’Ë·¥ß„Àâ‡ÀÁπ«à“ °“√„Àâÿ¢

»÷°…“‚¥¬„™â◊ ËÕ·∫∫º¡º“π‰¡à‰¥â∑”„ÀâºŸ âªÉ«¬∑’ Ë¡’

Õ“°“√ª«¥°≈â“¡‡π◊ÈÕ∫¥‡§’È¬« ¡’§«“¡√à«¡¡◊Õ„π°“√

ª√–§∫Õÿàπ·µ°µà“ß®“°ºŸâªÉ«¬∑’Ë‰¥â√—∫◊ËÕ∫ÿ§§≈·∫∫‡¥‘¡

·µàÕ¬à“ß„¥ ·≈–∂÷ß·¡â°≈ÿà¡∑¥≈Õß¡’§–·ππ§«“¡æ÷ß

æÕ„®„π°“√‰¥â√—∫¢âÕ¡Ÿ≈ÿ¢»÷°…“Ÿß°«à“°≈ÿà¡§«∫§ÿ¡ °Á

‰¡à‰¥â„Àâº≈‡æ‘Ë¡§«“¡√à«¡¡◊Õ„π°“√ª√–§∫Õÿàπ‡≈¬ ´÷Ëßº≈

°“√»÷°…“π’È‡ªìπº≈°“√»÷°…“∑’Ë·µ°µà“ß®“°°“√»÷°…“

¢Õß«—™√’(38) ‡√◊ËÕßª√–‘∑∏‘º≈¢Õß◊ËÕ°“√Õπ‡°’Ë¬«°—∫°“√

„™â¬“¢Õßª√–™“™π„π®—ßÀ«—¥‡™’¬ß„À¡à º≈°“√»÷°…“¥—ß

°≈à“«·¥ß„Àâ‡ÀÁπ«à“ ¿“¬À≈—ß°“√„Àâ§«“¡√Ÿâ °≈ÿà¡∑’Ë‰¥â√—∫

§«“¡√Ÿâ®“°◊ËÕª√–¡ ¡’§«“¡√Ÿâ·≈–æƒµ‘°√√¡°“√ªØ‘∫—µ‘

‡°’ Ë¬«°—∫°“√„™â¬“ Ÿß°«à“°≈ÿà¡∑’Ë‰¥â√—∫§«“¡√Ÿâ®“°◊ËÕ

∫ÿ§§≈  

 ´÷Ëßº≈°“√»÷°…“∑’Ë·µ°µà“ßπ’ÈÕ“®‡π◊ËÕß¡“®“°ªí®®—¬

¢Õß◊ËÕ∫ÿ§§≈‡ªìπÀ≈—° ‚¥¬„π°“√»÷°…“¢Õß«—™√’(38) ◊ËÕ

∫ÿ§§≈∑’Ë„™â§◊ÕÕ““¡—§√“∏“√≥ÿ¢ ´÷Ëß‡ªìπºŸâ∑’Ë¡’§«“¡

‡∑à“‡∑’¬¡°—∫ºŸâªÉ«¬ ·µà„πà«π¢Õß°“√»÷°…“π’È◊ËÕ∫ÿ§§≈ 

∑’Ë„™â‡ªìπµ—«∑—πµ·æ∑¬å‡Õß·≈–Õ¬Ÿà„π∞“π–ºŸâ„Àâ°“√√—°…“ 

¬àÕ¡®–¡’Õ‘∑∏‘æ≈„π°“√®Ÿß„®„ÀâºŸ âªÉ«¬ªØ‘∫—µ‘µ“¡§”

·π–π”Ÿß°«à“Õ““¡—§√“∏“√≥ÿ¢ √à«¡°—∫√Ÿª·∫∫

¢Õß°“√‡°Á∫¢âÕ¡Ÿ≈¥â«¬°“√∑”‡ªìπ·∫∫∫—π∑÷°ª√–®”«—π 

´÷ Ëß‡∑à“°—∫‡ªìπ°“√°√–µÿâπ‡µ◊Õπ·≈–‡√‘¡·√ß„ÀâºŸ âªÉ«¬

∑”°“√ª√–§∫Õÿàπ‰ª¥â«¬∑“ßÕâÕ¡ ·≈–¬—ßÕ“®æ‘®“√≥“

‰¥â«à“ √Ÿª·∫∫◊ËÕº¡º“π∑’Ë„™â√–À«à“ß°≈ÿà¡∑¥≈Õß·≈–

°≈ÿà¡§«∫§ÿ¡Õ“®‰¡à¡’§«“¡·µ°µà“ß°—πÕ¬à“ß‡æ’¬ßæÕ ´÷Ëß

æ‘®“√≥“‰¥â®“°§–·ππ§«“¡æ÷ßæÕ„®„π°“√‰¥â√—∫¢âÕ¡Ÿ≈

ÿ¢»÷°…“ ∑’Ë∂÷ß·¡â®–¡’§«“¡·µ°µà“ß°—π√–À«à“ß°≈ÿà¡∑—Èß

ÕßÕ¬à“ß¡’π—¬”§—≠∑“ß∂‘µ‘ ‚¥¬§–·ππ‡©≈’Ë¬¢Õß°≈ÿà¡

∑¥≈ÕßŸß°«à“°≈ÿà¡§«∫§ÿ¡°Áµ“¡ ·µà‡¡◊ËÕæ‘®“√≥“§à“

‡©≈’Ë¬ à«π‡∫’Ë¬ß‡∫π¡“µ√∞“π ·≈–°“√·®°·®ß¢âÕ¡Ÿ≈

·≈â« °≈—∫·¥ß„Àâ‡ÀÁπ«à“§«“¡·µ°µà“ß∑’Ë‡°‘¥¢÷Èπ ‡ªìπ

‡æ’¬ß§«“¡µà“ß¢Õßµ—«‡≈¢∑’Ë‡°‘¥®“°§”µÕ∫¢ÕßºŸâªÉ«¬

®”π«π‰¡à°’Ë§π‡∑à“π—Èπ ‡æ√“–§à“‡©≈’Ë¬§–·ππ¢Õß∑—ÈßÕß

°≈ÿà¡≈â«π·¥ß„Àâ‡ÀÁπ∂÷ß§«“¡æ÷ßæÕ„®„π√–¥—∫Ÿß§◊Õ 38 

§–·ππ „°≈â‡§’¬ß°—∫§–·ππ‡µÁ¡ 39 §–·ππ¡“° π—Ëπ®÷ß

Õ“®®–Õ∏‘∫“¬‰¥â«à“ ∑—πµ·æ∑¬åºŸâ„Àâÿ¢»÷°…“‡Õß Õ“® 

“¡“√∂Õ∏‘∫“¬‡√◊ËÕß°“√ª√–§∫Õÿàπ‰¥â≈–‡Õ’¬¥·≈–™’È·®ß

‰¥â‡ÀÁπ¿“ææ®πåÕ¬à“ß‡∑à“‡∑’¬¡°—π‡°‘π‰ª ¡’°“√„Àâ‡«≈“

°—∫°“√Õ∏‘∫“¬¢Õß∑—ÈßÕß°≈ÿà¡¡“°‡°‘π°«à“‡«≈“∑’Ë„™â„π

°“√Õ∏‘∫“¬ºŸâªÉ«¬µ“¡ª°µ‘ πÕ°®“°π’È°≈«‘∏’°“√„Àâÿ¢

µ“√“ß∑’Ë 4  ‡ª√’¬∫‡∑’¬∫§–·ππ§«“¡æ÷ßæÕ„®„π°“√‰¥â√—∫¢âÕ¡Ÿ≈ÿ¢»÷°…“ µ“√“ß∑’Ë 4  ‡ª√’¬∫‡∑’¬∫§–·ππ§«“¡æ÷ßæÕ„®„π°“√‰¥â√—∫¢âÕ¡Ÿ≈ÿ¢»÷°…“ µ“√“ß∑’Ë 4

Table 4  T-test between patient’s satisfaction of health information in control and experimental group  Table 4  T-test between patient’s satisfaction of health information in control and experimental group  Table 4

°≈ÿà¡ n Mean ± S.D. Skewness Kurtosis Mean 

rank 

Mann-

Whitney  

Wilcoxon  Asymp. 

Sig.  

(2-tailed) 

°≈ÿà¡§«∫§ÿ¡ 47 38.04 ± 1.76 -1.978 3.302 41.57 
826.00 1954.00 0.006** 

°≈ÿà¡∑¥≈Õß 46 38.89 ± 0.31 -2.600 4.974 52.54 
** p<0.01 
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»÷°…“¬—ß‡ªìπ‰ª„π·π«∑“ß‡¥’¬«§◊Õ¡ÿàß„Àâ§«“¡√Ÿâ‡ªìπÀ≈—° 

¡“°°«à“àß‡√‘¡„Àâ‡°‘¥°“√‡ª≈’Ë¬π·ª≈ß§«“¡‡™◊ËÕ¢Õß

°≈ÿ à¡∑¥≈Õßµ“¡·π«§‘¥§«“¡‡™◊ ËÕ¥â“πÿ¢¿“æ¢Õß 

Becker(41) π’Ë®÷ß‡ªìπ‘Ëß∑’Ëæ‘Ÿ®πå«à“ °“√¡’§«“¡√Ÿâ‡æ‘Ë¡¡“°

¢÷ÈπÀ√◊Õ°“√¡’§«“¡æ÷ßæÕ„®„π°“√‰¥â√—∫¢âÕ¡Ÿ≈‡æ‘Ë¡¡“°

¢÷Èπ ‰¡à∑”„Àâ‡°‘¥°“√‡ª≈’Ë¬π·ª≈ßæƒµ‘°√√¡‡¡Õ‰ª 

·¡â«à“§«“¡√Ÿâ¥â“πÿ¢¿“æ ‡ªìπ‘Ëß®”‡ªìπ”À√—∫°“√ªØ‘∫—µ‘

¥â“πÿ¢¿“æ¢Õß∫ÿ§§≈°Áµ“¡ ·µàµâÕßÕ“»—¬ªí®®—¬Õ◊ËπÊ ∑’Ë

¡’Õ‘∑∏‘æ≈¡“°æÕµàÕ°“√‡°‘¥·√ß®Ÿß„®¢Õß∫ÿ§§≈ ∑’Ë®–„™â

§«“¡√Ÿâ∑’Ë¡’Õ¬Ÿà„Àâ‡ªìπª√–‚¬™πåµàÕ°“√µ—¥‘π„®ª√–æƒµ‘

µ—«µ“¡§”·π–π”µà“ßÊ ‰¥â π—Ëπ§◊Õ§«“¡√Ÿâ‰¡à‡æ’¬ßæÕ

”À√—∫∑’Ë®–∑”„Àâ‡°‘¥°“√‡ª≈’Ë¬π·ª≈ßæƒµ‘°√√¡ÿ¢¿“æ  

·µàÕ¬à“ß‰√°Áµ“¡ ‡¡◊ËÕ‰¥âæ‘®“√≥“∂÷ß°“√Õ∫∂“¡‡√◊ËÕß

°“√ª√–§∫Õÿàπ°àÕπ¡“æ∫∑—πµ·æ∑¬å«à“ºŸâªÉ«¬‡§¬∑”°“√

ª√–§∫ÕÿàπÀ√◊Õ‰¡à ª√“°Ø«à“¡’®”π«π¢ÕßºŸâªÉ«¬‰¡à‡°‘π

√âÕ¬≈– 15 µÕ∫«à“µπ‡Õß‡§¬ª√–§∫Õÿàπ¡“°àÕπ ·µà‡¡◊ËÕ

∑”°“√”√«®À≈—ß®“°°“√„Àâ§”·π–π”‰ª·≈â« 2 —ª¥“Àå 

º≈ª√“°Ø«à“·¡âºŸâªÉ«¬∑—ÈßÕß°≈ÿà¡®–‰¡à¡’§«“¡√à«¡¡◊Õ„π

°“√ª√–§∫Õÿàπ·µ°µà“ß°—π ·µàæ«°‡¢“‡À≈à“π—Èπ°≈—∫¡’°“√

‡ª≈’Ë¬π·ª≈ßµ—«‡Õß ‡°’Ë¬«°—∫°“√¥Ÿ·≈µπ‡Õß‡∫◊ÈÕßµâπ

Õ¬à“ß‡ÀÁπ‰¥â™—¥ ·≈–‡¡◊ËÕπ”¡“‡ª√’¬∫‡∑’¬∫°—∫°“√»÷°…“

¢Õß Wig ·≈–§≥–(31) ∑’Ë·¥ß„Àâ‡ÀÁπ«à“¡’ºŸâªÉ«¬‡æ’¬ß√âÕ¬

≈– 30.5 ‡∑à“π—Èπ∑’ËªØ‘∫—µ‘µ“¡§”·π–π”ª√–§∫Õÿàπ ®–æ∫

«à“„π°“√«‘®—¬§√—Èßπ’ÈºŸâªÉ«¬∑ÿ°§π‰¥â∑”°“√ª√–§∫Õÿàπ ‚¥¬

¡’§à“‡©≈’Ë¬Õ¬Ÿà∑’Ë 18-19 §√—Èß ´÷Ëßπ—ËπÀ¡“¬§«“¡«à“ºŸâªÉ«¬

à«π„À≠à∑”°“√ª√–§∫Õÿàπ∑ÿ°«—π º≈°“√»÷°…“∑’Ë·µ°

µà“ß°—π„π°√≥’π’È Õ“®‡π◊ËÕß¡“®“°≈—°…≥–¢Õß§«“¡

—¡æ—π∏å√–À«à“ß·æ∑¬å°—∫§π‰¢â„π—ß§¡‰∑¬∑’Ë¡’§«“¡

·µ°µà“ß°—∫—ß§¡µ–«—πµ° „π—ß§¡‰∑¬·æ∑¬å‡ªìπ∫ÿ§§≈

∑’Ë‰¥â√—∫§«“¡‡§“√æπ—∫∂◊ÕŸß §”—Ëß¢Õß·æ∑¬å®÷ß¡’Õ‘∑∏‘æ≈

∑’Ë®–®Ÿß„®„ÀâºŸâªÉ«¬ªØ‘∫—µ‘µ“¡§”—Ëß‰¥âßà“¬(42) ·≈–ª√–°Õ∫

°—∫°“√«‘®—¬π’È¡’°“√„Àâÿ¢»÷°…“‡√◊ËÕß°“√ª√–§∫ÕÿàπÕ¬à“ß

‡¢â¡¢âπ ·µ°µà“ß®“°°“√»÷°…“¢Õß Wig ·≈–§≥–(31) ∑’Ë

„Àâ§”·π–π”„π°“√¥Ÿ·≈µπ‡Õß°«â“ßÊ §«“¡π„®¢Õß 

ºŸâªÉ«¬®÷ß‰¡à‰¥â¡ÿàß‰ª∑’Ë°“√ª√–§∫Õÿàπ¡“°‡∑à“∑’Ë§«√  

‡¡◊ËÕÕ∫∂“¡ºŸâªÉ«¬‡°’Ë¬«°—∫∑’Ëª√–§∫∑’ËºŸâªÉ«¬‡≈◊Õ°„™â 

æ∫«à“√Ÿª·∫∫°“√‡≈◊Õ°∑’Ëª√–§∫√–À«à“ß°≈ÿà¡∑¥≈Õß·≈–

°≈ÿà¡§«∫§ÿ¡¡’§«“¡·µ°µà“ß°—π§◊Õ °≈ÿà¡§«∫§ÿ¡‡≈◊Õ°„™â

∑’Ëª√–§∫Õ¬à“ß„¥Õ¬à“ßÀπ÷Ëß‚¥¥Ê „π¢≥–∑’Ë°≈ÿà¡∑¥≈Õß

°≈—∫¡’§«“¡À≈“°À≈“¬¢Õß°“√‡≈◊Õ°„™â∑’ Ëª√–§∫¡“°

°«à“ π—ËπÕ“®‡ªìπ‡æ√“–‰¥â‡ÀÁπµ—«Õ¬à“ß∑’Ë™—¥‡®π®“°◊ËÕÿ¢

»÷°…“∑’Ë¡’∑—Èß¿“æ·≈–‡’¬ßª√–°Õ∫ ®÷ß‡ªìπ°“√°√–µÿâπ

·≈–‡√â“§«“¡π„®„ÀâºŸâªÉ«¬≈Õß‡≈◊Õ°∑”À≈“¬Ê Õ¬à“ß 

‡æ◊ËÕ‡≈◊Õ°‘Ëß∑’Ë‡À¡“–¡∑’Ëÿ¥”À√—∫µπ‡Õß ·≈–∑’Ëª√–§∫

·∫∫∑’ËºŸâªÉ«¬π‘¬¡„™â¡“°∑’Ëÿ¥§◊Õºâ“™ÿ∫πÈ”Õÿàπ ´÷Ëß‡¡◊ËÕºŸâ

«‘®—¬Õ∫∂“¡‘Ëß∂÷ß∑’Ëπà“®––¥«°µàÕ°“√„™âß“π¡“°°«à“ 

‡™àπ °“√„™âºâ“∫‘¥À¡“¥‡¢â“‰¡‚§√‡«ø ºŸâªÉ«¬∑’Ë‡≈◊Õ°«‘∏’„™â

ºâ“™ÿ∫πÈ”Õÿàπ„Àâ§”µÕ∫µàÕ¢âÕ¢âÕß„®«à“ ºâ“™ÿ∫πÈ”∫‘¥À¡“¥

‡¢â“‰¡‚§√‡«ø·¡â®––¥«°°Á®√‘ß ·µà√–¬–‡«≈“¢Õß°“√§ß

§«“¡Õÿàπ°≈—∫—Èπ°«à“ºâ“™ÿ∫πÈ”Õÿàπ¡“° µâÕß‡ª≈’Ë¬π≈—∫‰ª

¡“À≈“¬§√—Èß°«à“®–§√∫‡«≈“ 20 π“∑’ ‡¢“®÷ß‡≈◊Õ°∑’Ë®–„™â

ºâ“™ÿ∫πÈ”Õÿàπ∑’ËÕÿàπ‰¥âπ“π°«à“·∑π  

∫∑√ÿª 
°“√„Àâÿ¢»÷°…“‚¥¬„™â◊ËÕ·∫∫º¡º“π ‰¡à‰¥â

∑”„ÀâºŸâªÉ«¬∑’Ë¡’Õ“°“√ª«¥°≈â“¡‡π◊ÈÕ∫¥‡§’È¬« ¡’§«“¡√à«¡

¡◊Õ„π°“√ª√–§∫Õÿàπ·µ°µà“ß®“°ºŸâªÉ«¬∑’Ë‰¥â√—∫◊ËÕ∫ÿ§§≈

·∫∫‡¥‘¡·µàÕ¬à“ß„¥ ®÷ß‰¡à¡’§«“¡®”‡ªìπ∑’Ë®–π”◊ËÕ·∫∫

º¡º“π¡“„™âª√–°Õ∫°“√„Àâÿ¢»÷°…“·°àºŸâªÉ«¬ ‡æ’¬ß

∑—πµ·æ∑¬å‡æ‘Ë¡§«“¡‡Õ“„®„à·≈–‡æ‘Ë¡‡«≈“„π°“√„Àâ§”

Õ∏‘∫“¬·°àºŸâªÉ«¬ °Á®–“¡“√∂‡æ‘Ë¡§«“¡√à«¡¡◊Õ„π°“√

ª√–§∫Õÿàπ‰¥â Õ¬à“ß‰√°Áµ“¡∑—πµ·æ∑¬å§«√·π–π”°“√

ª√–§∫Õÿàπ„Àâ·°àºŸâªÉ«¬∑’Ë¡’Õ“°“√ª«¥°≈â“¡‡π◊ÈÕ∫¥‡§’È¬«

∑ÿ°√“¬ 

°‘µµ‘°√√¡ª√–°“» 
¢Õ¢Õ∫§ÿ≥Õ“®“√¬å∑ÿ°∑à“π„π¿“§«‘™“∑—πµ°√√¡∫¥

‡§’È¬« ºŸâ™à«¬∑—πµ·æ∑¬å ‡®â“Àπâ“∑’Ë ·≈–ºŸâ‡°’Ë¬«¢âÕß∑ÿ°∑à“π 

®“°§≥–∑—πµ·æ∑¬»“µ√å ®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬ 

„π°“√‡°Á∫¢âÕ¡Ÿ≈®“°°≈ÿà¡µ—«Õ¬à“ß·≈–„Àâ°”≈—ß„®„π°“√

∑”ß“π«‘®—¬§√—Èßπ’È ¢Õ¢Õ∫§ÿ≥Õ“®“√¬å∑ÿ°∑à“π„π¿“§«‘™“

™’««‘∑¬“™àÕßª“°·≈–«‘∑¬“°“√«‘π‘®©—¬‚√§™àÕßª“° §≥–

∑—πµ·æ∑¬»“µ√å¡À“«‘∑¬“≈—¬‡™’¬ß„À¡à ”À√—∫§”

·π–π”·≈–°”≈—ß„®„π°“√‡¢’¬π∫∑§«“¡ °“√«‘®—¬π’È‰¥â√—∫

∑ÿπÕÿ¥Àπÿπ®“° ∑ÿπÕÿ¥Àπÿπ°“√»÷°…“√–¥—∫∫—≥±‘µ»÷°…“

®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬ ‡æ◊ËÕ‡©≈‘¡©≈Õß«‚√°“∑’Ë
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æ√–∫“∑¡‡¥Á®æ√–‡®â“Õ¬ŸàÀ—«∑√ß‡®√‘≠æ√–™π¡“¬ÿ§√∫ 
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